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1. OGuue noNoXKeHUs

1.1 Hacrosimas MHCTPYKIKS ONpe/ieNIseT paBuia MOBEeJCHHs COTPYAHUKOB
JIOY npu npeocTaBlIe |y yCIIyT HHBalK1aM (MHBIM KaTeropHaM MaJIOMOOMIIBHBIX
rpakaaH).

1.2 VHBaIH - JHII0, KOTOPOE HMEeET HapylIeHHe 30POBbsi CO CTOMKHM
paccTpoicTBOM GyHKLMA Opranu3Ma, 06ycIIOBIeHHOe 3a60IeBaHHUAMH,
TOCTIE/ICTBHAMM TPABM WK Ae(eKTaMy,MPUBOIAIIEE K OTPAHHCHUIO
JM3HEIeATEIbHOCTH ¥ BBI3bIBalONee HEOOXOIUMOCTD €ro COLMAILHOM 3aIlUThI.
Manomo6unsHsie rpaxaane (MI') — 3To J1H01{ HCIIBITHIBAIOINKE 3aTPy IHEHHA TIPH
CaMOCTOSITENLHOM IIEPe/IBIKEHUH, TIONyYeHAH YCIyTH, Heo6X0MuMOH HHOpMaIHH
WJIH TIPH OPHEHTHPOBAHUH B IIPOCTPAHCTBE (JIFOAH C BPEMEHHBIM HapyIIeHHEM
3/10pOBbsl, GepeMEHHBIE JKEHIUHbI, JIFO/IK CTapLIMX BO3PACTOB, JIOAX C NCTCKUMH
KOJISICKAMH U T.IL.).

13 WucTpykuus paspaboTaHa B COOTBETCTBUM ¢ DelepallbHbIM 3aKOHOM OT
1 mexabps 2014 rona Ne 419-@3 (c u3menenusamu ot 29.12.2015) «O BHECEeHHHU
M3MeHEeHHH B OT/IeNbHbIe 3aKOHOIaTe b HbIe aKThl Poccuiickoi ®ezepalliy no
BOIPOCAM COLIMATIbHOM 3alIMThl HHBAIU/IOB B CBA3H C patudukanuei KoneHuuu o
npaBax HHBAIKUIOBY.

1.4 TpeGoBaHus K yPOBHIO [IOJIrOTOBKHM NEPCOHANA: &) 3HAHUE IIOHATHSA
«JIOCTYTIHAs Cpefia /I HHBAJIK/IOBY ¥ OCHOBHBIX TpeGoBaHMH TOCTYTHOCTH
06BEKTOB M YCIIYT IS MalOMOOMIIBHBIX IPaX/laH; OCHOBHBIX BU/IOB
apXHUTEKTYPHBIX, THQOPMAIIMOHHBIX M CUTYallMOHHBIX 6apbepoB, NMPENATCTBYOMINX
TIOJTy4eHuIo yciryr naBanuaamu (MI') HapaBHe ¢ IPyTUMHU JIMIaMH, & TAKKe
BO3MOYHBIX CIIOCOBOB X YCTPaHEHHs B 3aBUCHMOCTH OT KaTeropuu HHBAJIMIHOCTH,
6) OCBEIOMIIEHHOCTS O NepeyuHe NPENOCTABIAEMBIX YCIIyT B OpraHu3alliy, dbopmax



1.16) ocBeJOMIIEHHOCTH O MEpPEUYHE MPEJOCTABIAEMbIX YCIYT B OpraHU3allliu;
dbopmax u mopsiIKe IPeaOCTaBICHUS YCIyT (B JETCKOM cay, Ha JOMY,
ANIEKTPOHHO M IUCTAaHLIMOHHO); B) HHPOPMHUPOBAHHOCTH O CIIELUATIBHOM
(BcrmoMoraTesIbHOM) 000pYI0OBaHUM M MIPUCTIOCOOJIEHUSIX JIJI UHBAJIUJIOB,
UMEIOIINXCS B PACIOPSHKEHUU JETCKOTO cajia, HAJTMYKMK I0CTyNa K HUM,
MOPSIIKE WX DKCIUTyaTaluu (BKIt0Yas TpeOoBaHus 0€30MaCHOCTH); T)
03HAKOMJICHHE C TIOPSIIKOM ABaKyalliy rpaxkjaaH Ha 0ObEKTE, B TOM YHCIIE
MaJIOMOOWMIIBHBIX, B AKCTPEHHBIX CIydasiX U YpE3BbIUAMHBIX CUTYAIUAX; 1)
HaJIU4Ke pa3padOTaHHBIX MPABUII B3AUMOJICUCTBUS COTPYITHUKOB JIETCKOTO
cajia TIpu MPEJOCTABICHUH YCIyT UHBAIUAy. €) COTpyaHUKH,
HEIMOCPEACTBEHHO OCYIIECTRIISIONINE padOTy C MHBAIUIAMHU, TOKHBI
POXOAUTH UHCTPYKTAXK IO 00ECIIEYEHHUIO TOCTYITHOCTH JIJIsl MHBAJIU]IOB
yCIIYT U 00BEKTOB, HA KOTOPBIX OHU MPEAOCTABIISIOTCS, IPU MpUEME Ha
paboTy B YUPEKJACHUH, IPHU TIEPEBOJIC HA APYTYIO JOJKHOCTD, & TAKKE
HEO0OXOAUMO TIPOXOAUTH MMOBTOPHBIN MHCTPYKTAX OJIUH pa3 B TOJI.

2. O0uue nmpaBuJIa 3THKETA

2.1. ObpaiieHre K 4eI0BeKy, IMPH BCTpeue oOpaliaiTech C HHBAIUIOM
BEKJIMBO U YBAXKUTEIBHO, BIIOJHE €CTECTBEHHO MOKAaTh MHBANUAY pyKy. Korma Bl
pasroBapuBacTe C HHBAINUJIOM JIFOOON KaTeropuu, oopanainTech HEMOCPEACTBEHHO K
HEMY, a HE K COMPOBOXKAAIOUIEMY WU CYpJIONIEPEBOIYMKY, KOTOPBIE IPUCYTCTBYIOT
IIPU pa3roBOpeE.

2.2. AIeKBaTHOCTh U BEKJIMBOCTh: OTHOCUTECH K IPYTrOMY YEJIOBEKY, KaK K
cebe caMoMy, TOYHO TaK K€ €ro YBaKalTe U TOTJa OKa3aHWE YCIYTH B IETCKOM
cany u obmieHue 0yayT 3 GeKTUBHBIMH.

2.3. Ha3wiBaliTe ce0s 1 Ipyrux: Korjaa Bbl BCTPEUYAETECh ¢ YEJIOBEKOM, KOTOPBIT
IUTOXO BUJIUT WJIM COBCEM HE BUJHT, 00513aTE€ILHO Ha3bIBAlTE CeOsl M TEX JIIOMIEH,
KOTOphIe MpUIUIK ¢ BamMu. Ecniu y Bac o6mias 6ecena B rpyrmre, He 3a0bIBaiiTe
MOSICHUTH, K KOMY B JIAaHHBI MOMEHT BbI 0Opaliaerech, 1 Ha3BaTh ceOs.

2.4. IIpennoskeHne NOMOILU: €CJIA BbI NMPEJIaraeTe MOMOIIlb, )KIUTE, MIOKa €€
MIPUMYT, a 3aT€M CIpAIlIMBANTE, YTO U KaK JIeJIaTh; BCEr/ia Npeajiaraiite moMollb,
€CJIM HY>)KHO OTKPBITH TSHKETYIO JABEPh UM 00OWTH TPETISITCTBHE.

2.4. O6ecnieueHne TOCTYITHOCTH YCIYT: BCETA JIMYHO YOSKIalTeCh B
JOCTYTTHOCTH MECT, TJI€ MPEyCMOTPEHO OKa3aHUE YCIYT U MPUEM Tpa)KJaH. 3apaHee
MOMHTEPECYHTECH, KAKHE MOTYT BOSHUKHYTh IIPOOIEMBI UITH Oaphephl M KaK UX
MOXHO YCTPaHHUTb.

2.5. O6parieHue ¢ Kpeciio - KOJISICKOW: MHBATUIHAS KOJISICKA - 3TO 4acTh
HEIMPUKAcaeMOoro MPOCTPAHCTBA YEJI0BEKa, KOTOPBIN ee ucnoib3yer. He
o0JioKkaunMBalTeCh HA HEeE M HE ToKaTe. HadyaTh KaTuTh KOMsICKY 0€3 coriacus
WHBAJINJIa — TO K€ CAMOE, UTO CXBAaTUTh U IMOHECTU YeJI0BEKa 0€3 ero pa3perieHusl.



Ecnu Bac monpocunu noMoub HHBAIUAY, IEPEIBUTAIONIEMYCS Ha KOJISICKE, CHavYaia
KaTuTe ee MeaiieHHo. Komsicka ObICTpO HAOUpPAET CKOPOCTh, U HEOXKUTAHHBIA TOJTYOK
MOKET NPUBECTHU K MOTEPE PABHOBECHS.

2.6. BHUMaTEIbHOCTh U TEPIEIUBOCTH: KOT/1a BBl Pa3rOBAPUBAETE C YEIOBEKOM,
HCIIBITHIBAIOIINM TPYJIHOCTH B OOIIEHUH, CIYIIANTE €ro BHUMATEIbHO. byapTe
TEpIEIUBHI, )KIUTE, KOT/Ia YeJIOBEK caM 3aKoHUMT Ppa3y. He mompasisiite ero u He
JIOTOBapuBaiiTe 3a Hero. [IoBTOpUTE, UTO BBl MOHSIIN, 3TO TIOMOKET YEJIOBEKY
OTBETHUTH BaM, & BaM — IOHATH €Tr0.

2.7. PacnionoxeHnue 115t 6eceibl : KOT/1a Bbl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOUIMMCSI UHBAJIMIHOUW KOJISICKOM MM KOCTBUISIMU, PACTIOJIOKUTECH TaK,
9yTOOBI Ballld U €r0 TJia3a ObLIM Ha OJHOM YPOBHE, TOT/Ia BaM OyJIeT Jierde
pasroBapuBaTh. Pa3roBapuBasi ¢ TeMH, KTO MOXET, YUTATh 110 Ty0am,
pacroiokuTech Tak, yToObl Ha Bac magan cBer, u Bac 6b110 XOpOI110 BUIHO.

2.8. I[IpuBneueHre BHUMAaHHS Y€JIOBEKa-, YTOOBI IPUBJIEYh BHUMAHUE YEJIOBEKA,
KOTOPBIH JI0XO CIIBIIIUT, TIOMAIIUTE €My PYKOH WJIM MOXJIONANWTE MO MIIeYy.
CmoTpuTe eMy npsiMO B Ij1a3a U TOBOPUTE YETKO, HO UMEUTE B BUY, UTO HE BCE
JIFOJTA, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YUTATh I10 Ty0aM.

3. ConpoBoxaeHre HHBAJIU/I0B HA MPUeMe B IETCKOM Caay M NMPH
OKA3aHMHU UM YCJIYT.

3.1. MuBanuaaM oka3biBaeTCs HEOOXOAUMAas TIOMOIIb IPU BXOJIE B 31aHUE
(BBIXOIE U3 371aHKs). TIOJTYUYEHUU U Pa3IeBaHUHM, BbIJIaue U OJCBAaHUM BEPXHEH
OJICHKIbI.

3.2. B nepBooYepeIHOM MOPAIKE YTOUHACTCS, B KAKOM MOMOIIU HY>K1aeTCs
WHBAJIN/I, 11€JTb TTOCEIIECHHUS IETCKOTO caja, He0OX0AMMOCTh COITPOBOXKICHHS.

3.3. lns oGecriedeHus JOCTyIla MHBAIMIOB K YCIIyraM HUJIH K TIEPCOHAITY
JIETCKOTO caja IpH MpuéMe WHBAJIM/IA B IETCKOM cagy HeoOXO0auMO: a) paccKas3aTh
WHBaIUAYy 00 OCOOCHHOCTSX 37]aHUs JETCKOTO Cajia: -KOJIMYECTBE ATAXKEH; HATUYUHU
MOPYYHEH, IPYTruX MPUCTIOCOOICHUIN M YCTPOMCTB Il MHBAJIUJIOB MPUMEHUTEIBHO K
ero (yHKIIMOHAJIbLHBIM OTPAaHHYCHUSIM; PACIIOI0KCHIN CAHUTAPHBIX KOMHAT,
BO3MOJKHBIX IIPEISATCTBUAX Ha IyTH U T.J.; - 0C000¢ BHUMaHUE 00OpaTUTh HA 3HAKH,
MpeaynpesKIarInue 00 OMaCHOCTH: 3BYKOBBIE CUTHAIIBI TPEBOTH, CBETOBBIC TA0JIO,
00yYHUTh SKCTPCHHOM 3BaKyalllnH, HanOoJiee OBICTPBHIM B 0€30TacHBIM CIToco0am
BBIXO0JIa U3 3JIaHMS; ~-HEOOXOAUMBIX JIJISI OKa3aHMS YCIYTH CTPYKTYPHBIX
MOAPA3AEICHUAX JETCKOIO CaZa U MECTaxX UX PACIOJIOKEHUS B 31aHUH, B KAKOM
KaOWHEeTe U K KOMY OOpaTUTHCS TIO BOMIPOCaM, KOTOPhIE MOTYT BOZHUKHYTh B XOJI€
MPEIOCTABICHUS YCIIYTH; 0) MO3HAKOMUTHh MHBAJIMIA CO BCEMU CIICIIUATIICTAMU,
3a7IciCTBOBAaHHBIMH B pabOTE C HUM, JIMYHO, MPEACTABUB 110 (DaMUIIUM, UMEHHU U
OTYECTBY CIICIMANINCTa U MHBAIUAA ApyT apyry. MabopMupoBaTh, K KOMYy OH
JOJDKEH 00PaTUTHCS BO BCEX CIIydasX BOSHUKAIOIMIMX 3aTPYAHCHUHN. B) MPU OKa3aHUM



YCIIYTH B IETCKOM CaJly YETKO Pa3bsiCHUTH IpaPUK OKa3aHUs YyCIyru; yKa3aTb MECTO
e€ mpoBeieHus (MTOKa3aTh HYXKHBIN KaOMHET WIK TPYyMNy), aKIIEHTUPOBAB BHUMAHHE
Ha MyTh MO JIETCKOMY CaJly OT BXoja A0 KaOuHeTa (IpyIIibl), TPy HEOOXOAUMOCTH
COMPOBOJUTH JI0 MECTa OKa3aHMs YCIYTH. ') 00ECIeYuTh JOMYCK B 31aHUE COOAKH-
MTOBOJBIPS, COMTPOBOKAAIONIECH HHBAIUIA IO 3PEHUIO.

3.4. OcoOeHHOCTH OOIIEHHS C UHBAJIUIAMU, UMEIOIIMMHU HAapYILI€HUE 3PEHUS
Wiy He3psauuMu: * OKka3piBasi CBOIO IOMOIIb HE3PSIUEMY YEJIOBEKY, HAIPABIISIUTE €10,
HE CTUCKHUBAs €0 PYKY, ® UJIUTE TaK, Kak Bl 0OBIYHO X0oAuTe. He Hy)XHO XBaTaTh
CJIETIOTO YeJIOBEKa M TalllUTh ero 3a co0oil. Ecau Bl 3amMeTHiIN, YTO HE3pSUni
YeJIoBEeK COUJICS ¢ MapIIpyTa, HE YNPaBISANUTE €ro JBUKEHUEM Ha PAaCCTOSHUH,
MOJIOUIUTE U TIOMOTUTE BHIOPATHCS HA HYXKHBIN MyTh. * OMUIINTE KPATKO, T]I€ BB
HaxoauTech. [Ipenynpexaaite o MPeNsSTCTBUSAX: CTYMNECHSX, JIYXKaxX, IMax, HU3KUX
npuUTONIOKaX, TpyOax u T.m. Mcnomnb3yiite hpasbl, XapaKTepu3yIoIIHe 1BET,
paccTosiHue, OKPYXKaIoIyto 00CTaHOBKY. * He koMaH1yliTe, He TpPOTATe U HE
urpaire ¢ codakoi - moBojibipeM. ¢ Eciu BbI coOMpaeTech YUTaTh HE3PSTUEMY
YeJIOBEKY, CHavaJla MpeaynpeanTe ero o6 3ToM. ['oBopuTe 0OOBIYHBIM TOJIOCOM.
Korna He3pstunil 4esmoBeK AOKEH MOANUCATh IOKYMEHT, IPOYUTANTE €T0
0053aTeNIbHO MOJHOCTHI0. NHBAMIHOCTH HE OCBOOOK/IAET CJIETIOr0 YEJIOBEKa OT
OTBETCTBEHHOCTH, 00YCJIOBJICHHON 3aKOHOIaTeIbCTBOM. * Korja Bel npejiaraere
HE3pAYEMY YEJIOBEKY CECTh, HE YCAKMBANTE €r0, a HAIIPaBbTE €ro pyKy Ha CIIMHKY
CTyJIa WM NOJIOKOTHUK. He BoiuTe 1Mo MOBEpXHOCTH €r0 PyKY, a JaluTe eMy
BO3MOXHOCTh CBOOO/IHO MOTpOTaTh npeAameT. * Koraa Bl o01iaetech ¢ rpymnmnoi
HE3PSYUX JIOJIeH, He 3a0bIBaliTe KaXKIBIH pa3 Ha3bIBaTh TOT0, K KOMY BBI
oOparmaerech. * He 3actaBisiiTe Bamiero cooecelHuKa 00pamarbcsi B MyCTOTY: €CIIn
BBI IEpPEMEIIAETECH, IPEyNpeuTe ero 00 3ToM. * M30eraiiTe paciuibIBYaThIX
OTIpEJICIICHU U UHCTPYKIUH, KOTOPhIE OOBIYHO COIIPOBOKIAIOTCA KECTAMHU,
cTapaiiTech ObITh TOUHBIMHU B OmpeeneHusaX. * Oka3biBasi IOMOIIb HE3PSUEMY,
JBUTAWTECh HE TOPOISICh, U MPHU CITyCKE WM MOIbEME O CTYIIEHbKAM BEJIUTE
HE3psAYEro NepIEeHANKYISIPHO K HUM. He nenaiite peIBKOB, pE3KUX ABUKCHUN,
MpEeAYNPEKIANTe O MPENATCTBUSAX.

3.5. OcobGeHHoCTsIMU OOIIEHUS ¢ MHBATUAAMH, UMEIONMMHU HapyIICHUE CITyXa:
* PazroBapuBas ¢ 4eJI0OBEKOM, y KOTOPOTO IIOXOU CIyX, CMOTPUTE MPSIMO HA HETO.
He 3aremusiiiTe cBOE JIMIIO U HE 3arOPAKUBANTE €r0 pyKaMH, BOJIOCAMU WJIA KAKUMH -
TO mpeaMeTamu. Bamn codeceTHUK TOJKEH UMETh BO3MOXKHOCTH CIISJUTH 32
BbIpakeHUEM Baliero juna. * CynecTByeT HECKOIbKO TUIIOB U CTETIEHEHN TITYXOTBHI.
COOTBETCTBEHHO, CYIIECTBYET MHOT'O CITOCOOOB OOIIEHHS C JIIOAbMU, KOTOPHIC
10X0 chabiat. Eciau Bel HE 3HaeTe, KaKoW MpeInoYecThb, CIIPOCUTE Y HUX.
HekoTtopsle 101 MOTYT CIBIIIATh, HO BOCHIPUHUMAIOT OTJEIbHBIE 3BYKU
HemnpaBwibHO. B 3TOM citydae roBopute 0osiee TpOMKO U YETKO, oa0oupast



NOAXOAIIUN ypoBEeHb. B 1pyrom cirydae moHagoOMTCs IMIIb CHU3UTD BBICOTY
rojioca, TaK Kak YeJIOBEK yTPaTUI CIIOCOOHOCTh BOCIIPUHUMATh BHICOKUE YaCTOTHI. *
YToObI pUBJI€Ys BHUMAHUE YEJIOBEKA, KOTOPBIN MJI0XO CJIBIIIMT, HA30BUTE €r0 MO
nMmeHu. Eciin oTBeTa HET, MOKHO CJIETKA TPOHYTD YEJIOBEKA WIIH K€ IIOMaXaTh
pyKOH. * ['oBOpHUTE SICHO U pOBHO. He HYXHO M3JIMIIHE [TOJYEPKUBATH YTO-TO.
Kpuuats, o0cobeHHO B yX0, HE Haj10. * Eciiu Bac mMpocsT NOBTOPUTH YTO-TO,
nonpoOyirte nepedpazupoBaTh CBOE NpejoxeHue. Vcnonb3yiTe KecThl.
VYbenurecs, uTo Bac NoHAIU. He cTecHsiiTeCh CIIPOCUTB, MOHSI JIX BaC COOECETHUK.
 Ecnu BbI cooOuaete nH(popMalnio, KOTopasi BKIIOYAaeT B ce0s1 HOMep,
TEXHUYECKUI WK JPYroM CIOKHBINA TEPMHH, aJIpec, HAMUILIUTE €€, COOOIIUTE IO
(akcy WM 3JIEKTPOHHON MMOYTE UIIU JIFOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOObI OHA
ObL1a TOYHO MOHsATA. * Eciu CylecTBYIOT TPYITHOCTH IIPU YCTHOM OOIICHUH,
crpocure, He OyzeT M Ipolie nepenucsiBathes. * He 3a0biBaiite 0 cpeze, koTopas
Bac OKpy»kaeT. B 6ONbIINX UM MHOTOIOAHBIX TOMEIIEHHUSIX TPYAHO OOIATHCS €
JIIOJIbMU, KOTOPBIE TUIOXO CIBIIIAT. SIpKOE COJHIE WM TEHb TOKE MOTYT OBIThH
O6apbepamu. * O4eHb YACTO TITYXHUE JIFOJU UCTIOIB3YIOT A3BIK jkecTOB. Eciu BbI
o01m1aerech yepe3 NepeBoqUMKa, He 3a0yIbTe, UTO 00paIIaThCsl Hal10
HETNOCPEICTBEHHO K COOECETHUKY, a HE K IepeBoI4UMKy. * He Bce moau, KoTopele
IUIOXO CJIBIILIAT, MOTYT YUTaTh O TyoaMm. Bam myuiiie Bcero cipocuTs 00 3TOM Npu
nepBoii Bctpede. Ecnu Ban cobeceHUK 0071a0aeT STUM HaBBIKOM, HYKHO
cO0JII0/1aTh HECKOJIBKO BaXKHBIX MpaBui. [IoMHUTE, YTO TOIBKO TPU U3 AECSTH CIOB
XOpPOUIO MPOYUTHIBAIOTCA. * HyKHO CMOTpETh B JIUI0 COOECETHUKY U TOBOPUTD SICHO
¥ MEJJICHHO, UCIOIb30BaTh MPOCThIE (ppa3bl U U30eraTb HECYIIECTBEHHBIX CIIOB;
UCIIOJIB30BATh BBIPAKECHUE JIMLA, )KECTBI, TEIIOABUKEHUS, €CJIA XOTUTE IIOAUYEPKHYTh
VI TIPOSCHUTD CMBICII CKa3aHHOTIO.

3.6. [IpaBuiia aTUKETa PU OOIIEHNN C MHBAJIWJAMU, UCTIBITHIBAIOITUMHU
TPYXHOCTH IIpU nepeaBrkeHuu: * [IoMHHUTE, 4TO MHBAIMIHASL KOJISICKA —
HENPUKOCHOBEHHOE MPOCTPAHCTBO yesnoBeka. He o0iokaunBaiiTech Ha Hee U HE
Tonkaite. HauaTh KaTUTh KOJSICKY O€3 corjlacusi MHBaJIWa — TO e CaMoe, UTo
CXBAaTUTh U MOHECTH YesioBeKa 0e3 ero paspeuieHus. « Beerna crnpaimuBaiite, Hy)KHa
JIY TIOMOIIIb, IIPEK/IEC YEM OKa3aTh €€ MHBAJIUAM, HCIIBITHIBAIOIIMM TPYAHOCTH IIPU
MIEPEABIKEHNHN, U MPEJIaraiTe MOMOILb, €CJIM HYXKHO OTKPBITh TSKEIYIO JBEPb WU
IIPOUTH O KOBPY € JUIMHHBIM BOpPCOM. * Eciy Balre npeajioxeHue o oMo
IIPUHATO, CIIPOCUTE, YTO HYKHO J1€JIaTh, U YETKO CIEAYUTE HHCTPYKUHAM. * Ecin
BAC MOINPOCUIM IOMOYb UHBAJIUAY, IEPEABUTAIOIIEMYCS HAa KOJIACKE, CHadasa
Katute ee MeJieHHo. Kossicka ObICTpo HaOUpaeT CKOPOCTh, U HEOKUJAHHBIN TOITYOK
MO>KET IIPUBECTHU K MOTEPE paBHOBecHs. * Beerna nuuHo yoexnaiirech B
JNOCTYITHOCTH MECT, TZI€ 3aIUIaHUPOBAHBl MEPONIPUATHS. 3apaHee NOMHTEPECYUTECH,
KaKU€ MOT'YT BO3HUKHYTb IPOOJIEMBI HJIM Oapbephl U KaK UX MOKHO YCTpaHUTh. * He



HaJI0 XJIOMAaTh YEJIOBEKA, HAXOASIIEr0Csl B MHBAJIUIHON KOJISICKE, IO CIIMHE WM 10
mievy. ¢ Eciau BO3MOXKHO, pacroyio)KUTeCh TaK, YTOObI Ballly JUIa ObUIM Ha OJTHOM
ypoBHe. M30eraiiTe nojokeHusl, Mpyu KOTOPOM BallleMy COOECETHUKY HY>KHO
3alpOKUABIBATE TOJIOBY. * EClIN CYIIECTBYIOT apXUTEKTYpPHBIE Oapbephl,
MpEeAYNPEUTE O HUX, YTOOBI YEJIOBEK UMEII BO3MOKHOCTh TPUHUMATH PEIICHUS
3apanee. * [lomHuUTE, 4TO, KaK MPABUIIO, Y JIOJICH, UMEIOIIUX TPYIHOCTHU MPHU
MepeIBIKEHUH, HET MPOOJIeM CO 3pEHUEM, CIIyXOM M MOHUMaHueM. * He nymaiire,
YTO HEOOXOAUMOCTh TOJIb30BATHCSI MHBAJIUIHON KOJIICKOM — 3TO Tpareaus. 1o
croco0 cBOOOHOTO (€Ciu HET apXUTEKTYPHBIX OapbepoB) nepeaBuxeHus. EcTb
JIFO]TU, TTOJB3YIOIINECS MHBAIMIHONU KOJISICKOW, KOTOPBIC HE YTPATUIIU CITIOCOOHOCTH
XOJIUTh U MOTYT TIEPEABUTATHCS C MOMOIIBIO KOCThUIEH, TpOCTH U T.1. KoJsicku oHn
UCIIOJIB3YIOT JIJISl TOTO, YTOOBI PKOHOMUTH CHJIBI U OBICTpEE NEPEABUTATHCS.

3 .7. IlpaBuna aTUKeTa MpU OOIIEHUN C UHBAIUAAMHU, UMCIOIIIUMU 3a/ICPXKKY B
Pa3BUTHHU U NMPOOJIEMBI OOIIICHHUS, YMCTBEHHBIC HapyIIeHus: * Micrionb3yiite
JIOCTYITHBIN SI3bIK, BhIpaKalTeCh TOYHO M MO CYTH Jena. * M30eraite cioBeCHBIX
IITAaMIIOB U 00pa3HbIX BRIPAXKEHHH, €CJIM TOJIBKO Bl HE YBEPEHBI B TOM, YTO Balll
co0eceTHUK ¢ HUMH 3HaKOM. * He roBopute cBbicoka. He mymaiite, 4to Bac He
noimyT. * Madopmupys o0 yciryrax, KOTOpbIE MOKET MOJIYYUTh KIHEHT,
pacckasbiBaiiTe Bce «I10 maramy. Jlaiite BameMy coOeceJHUKY BO3MOKHOCTh
OCMBICTIUTH KaXIbIH IIAT MOCJE TOro, Kak Bl HHPopMUpoBaiiu ero. ¢ Mcxoaure u3
TOTO, YTO B3POCJIBbIN YEIOBEK C 3aJ€PKKOM B PA3BUTUU UMEET ONPEAEIEHHBIN OMBbIT,
KaK ¥ JTI000# Apyroi B3poCibIi yeaoBeK. * Eciii Heo0X0IMMO, UCTIONB3YHUTE
WwTtocTpanuu win gororpadun. byabre roToBbl TOBTOPUTH HECKOIBKO pa3. He
claBalTeCh, €CIIM Bac € MEPBOTo pasza He MoHsu. * OOpanaiiTech ¢ 4eJI0BEKOM C
npoOieMaMH pa3BUTHsI TOYHO TakK K€, KaKk BbI ObI 00paIaauch ¢ J0bM IpyruM. B
Oecene oOcyxaalTe Te )Ke TEMbI, KaKUue BBl 00CYXIaeTe ¢ PYTUMHU JIHOIbMHU.
Hampumep, mianbsl Ha BBIXOJIHBIE, OTITYCK, TTOTOAY, TTOCIETHUE COOBITHS. *
OOpamaiTech HEMOCPECTBEHHO K COOECETHUKY, a HE K €0 COMMPOBOXKIAIOIIEMY. ®
[ToMHHUTE, YTO JIFOAM C 3aJIEPKKON B pa3BUTHH 1€€CIIOCOOHBI U MOT'YT MTOAUCHIBATh
JNOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, J1aBaTh COrJacue Ha MEIULIMHCKYIO IOMOUIb U
T.1. 3.8. IIpaBuna sTukera npu oOIIEHNN ¢ MHBAJIUIAMHU, UMEIOIIIUMU MICUXUYECKHE
Hapyuienus: [Icuxuueckue HapyleHuss — HE TO K€ caMoe, 4TO MPOOJIEMBbI €
3a/Iep>KKOM B pa3BUTHUH. JIFOAM C ICUXUYECKUMU TPOOJIEMaMHU MOTYT UCIIBITHIBATh
AMOIMOHAIBHBIE PACCTPONUCTBA UJIU 3aMEIIATENBCTBO, OCIOKHSIOIINE UX KU3Hb. Y
HUX CBOM 0COOBIN M U3MEHUYUBBIN B3MJIsi HA Mup. * He Ha0 1yMath, 4TO JIFOAU C
MICUXUYECKUMU HAPYIICHUSIMU 0053aTEIbHO HYXKJIAIOTCS B IOTIOJTHUTEIBHOMN
MIOMOIIM ¥ CHIENHUAIbHOM 0OpaieHuu. * O0paiaiTech ¢ JIIOAbMU C ICUXUYECKUMHU
HapyIICHUSIMU KaK C JIMYHOCTAMU. He HYKHO JienaTh npexaeBpEMEHHBIX BHIBOJIOB
Ha OCHOBaHUH OIbITA OOIIEHUS C JPYTUMU JIFOJIbMU C TakoH xe (hopmoit



MHBAJIIUJIHOCTHU. * He crenyeT aymMarh, 4To JI0U C ICUXUYECKUMU HApYIICHUSIMU
0oJee Apyrux CKIOHHBI K HaCWINI0. D10 Mu@. Eciau Bel ApyxentoOHbl, OHU OyayT
YyBCTBOBATh Ce0s CIIOKOWHO. * HeBepHO, YTO JIO/IU ¢ ICUXUYECKUMU HAPYIICHUSIMU
MMEIOT ITPOOJIEMbI B TIOHMMAHUU UM HUXKE 10 YPOBHIO MHTEJUICKTA, YeM
OOJBIIMHCTBO J0JeH. * Eciu 4enoBeK, UMEIOIIMM IICUXUYECKUE HapyIIEHNUs,
paccTpoeH, CIPOCUTE €ro CIIOKOMHO, YTO Bbl MOXETE C/I€JIaTh, YTOOBI IOMOYb EMY.
He roBopute pe3ko ¢ 4eI0BeKOM, UMEIOLIUM IICUXUYECKUE HAPYLICHUS, JaXKe €ClU Y
BaC €CTh JJII 3TOT0 OCHOBAHMSI.

3.9. [IpaBuna sTUKETa IpU OOIIEHUN C UHBAJIUIOM, UCIIBITHIBAIOIIUM
3aTpyaHEeHus B peun: * He urHopupyiite jrojeit, KOTOpbIM TPYAHO TOBOPHUTb,
MOTOMY YTO TMOHSTH UX — B BallUX UHTepecax. * He nepeOuBaiiTe u He monpasisiiTe
YeJI0BEKa, KOTOPBIM UCIIBITHIBAET TPYAHOCTU B peur. HaunHaiite roBOpUThH TOJIBKO
TOTJ[a, KOT/1a yOeIUTECh, YTO OH Y>K€ 3aKOHYMII CBOIO MBICIB. * He mbITaiiTech
YCKOPUTH pa3roBop. byabTe TOTOBBI K TOMY, YTO pa3roBOp C YEIOBEKOM C
3aTpyIHEHHOM peublo 3aiiMeT y Bac Oosbiie BpeMeHu. Eciu Bbl criemuTe, Jiydine,
W3BUHUBIINCH, IOTOBOPUTHCS 00 001IeHUH B Ipyroe BpeMs. * CMOTpUTE B JIUIIO
co0eceTHUKY, TOJIJIEPKUBANTE BU3YyaIbHBIA KOHTAKT. OTHaiTe 3Toi Oecesie Bce
Ballle BHUMaHue. * He nymaiite, yTo 3aTpyIHEHUS B pEYU — IOKA3aTeIh HU3KOTO
YpPOBHS MHTEJUIEKTa yenoBeka. « CtapaliTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT
KOPOTKHX OTBETOB WJIM KHBKa. * He mpUTBOpPSIATECH, €CIIU BBl HE MOHSJIU, YTO BaM
ckazanu. He crecHsiitecs nepecnpocutb. Eciim Bam CHOBa HE y1alioCh MOHSA TS,
MOTPOCHUTE MPOU3ZHECTHU CIOBO B 00JIee MEJICHHOM TEMIIE€, BO3MOXHO, 110 OyKBaMm.
He 3a0sIBaiiTe, 4TO 4eI0OBEKY C HAPYIICHHOM PEUbI0 TOKE HY)KHO BBICKa3aThcs. He
nepeOuBaiite ero u He noaasisaiite. He Topornmte roBopsiiero. ¢ Eciou y Bac
BO3HHMKAIOT IPOOJIEMBI B OOIIICHUH, CIIPOCUTE, HE XOUET JIM BaIll cOOECeTHUK
UCIIOJIb30BaTh IPYroi Coco0 — HaMucaTh, HAaNe4yaTaTh.

3.10. Buasl 6apbepoB Ipu OKa3aHUU YCIyT WHBATUIAM

OcCHOBHBIE KaTeropuu 3HaunMBbIe Oapbephl OKPYKAIOIICH cpebl (11
MaJIOMOOMJIBHBIX TPAXKIaH ydeTa ¥ YCTpaHEHUS B JICTCKOM Cajy)
WNuBanunabl, nepeaBUraroniecs Ha Bricokue noporu, ctynenu. OTcyTcTBHE
KpPECJIIO -KOJISICKax MIOPY4YHEH, HApyLIEHHE UX BbICOTHI. HepoBHOE,

CKOJIb3KO€ U MATKOE (C BBICOKMM BOPCOM,
KPYITHO HACBhIITHOE U IIpoUee) MOKPHITHE.
HenpaBuinbHO yCTAaHOBJICHHBIE TAHTYCHI,
OTCYTCTBHE C KaTOB. Y 3KHE JBEPHBIE IPOEMBI
¥ Kopuaopbl. HeagantupoBaHHbIE CAaHUTApPHBIE
KOMHaTbl. OTCYTCTBHEM MECTa JJIsl pa3 BOPOTa
B IOMENICHUIX. BBICOKOE pacnonoxeHue
nH(OopMalKy HaCTOMKaX U CTEHJax

NuBanuae! ¢ nopaxkeHneM HIKHUX | Beicokne noporu, crynenu. HepoBHoe n




KOHCYHOCTHU

CKOJIb3KO€ ITOKpbITHE. HenpaBuinbHO
YCTaHOBJIEHHBIE MTaHYyCbl. OTCYyTCTBHE
nopy4yHei. OTCYTCTBHEM MECTO OTAbIXa HA
IIyTU JBUKCHUSL.
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